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Product Request
	 Code	 Quantity	 Product Description	 Serial No:

Assessor name: Organisation:

Phone: Fax: Assessors Email:

Postal address:

Delivery address:

Client’s name: Phone: Date required:

Client’s address:

Client’s NHI Number: o Tick here if quote is also required
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Trial Request

CONDITIONS OF TRIAL
1. Trial items can only be requested if the store has been checked for a reissue item or if the application for the equipment has been approved (proof of 	

this will be needed to be faxed to the supplier).

2.	 Supplier to advise therapist of delivery date of the equipment so Assessor can plan workload. If a supplier is unable to despatch an item within 3 business 

days of the trial request, the supplier will advise the therapist of delay within 24 hours of receiving the trial request. 

3.	 All trial items are available for a time frame of 5 business days from time of delivery, during which they are the full responsibility of the therapist to 

whom they are issued.

4.	 Suppliers also have the right to offer a controlled trial with company representative present, for a shorter time frame when the equipment is of a high 

value, has a complex application or is in high demand. 

5.	 Trials are all deemed to be dry trials i.e. bathroom products are not to be used during trial. 

6.	 If, for any reason, the trial needs to be extended, the therapist MUST notify the supplier as soon as this is realised. Approval may or may not be granted 

by the supplier for this trial to be extended.

7.	 Freight to the therapist (or destination requested by the therapist) will be paid for by the supplier. 

8.	 The items supplied for the trial are to be returned to the supplier as clean as possible condition. (i.e. in a similar state to that in which it was delivered.) 

Complete with battery charger, cushion covers, owners manuals etc. Items not returned from trial will be invoiced to the assessor. 

9.	 It is the responsibility of the therapist to package the trial item back up, in the original packaging and orginise return freight, at their cost.

10.	If the item is to be funded and is to stay with the therapist, the therapist must fax the paperwork to the funding authority within 3 business days. 

morton_&_perry_brch.indd   37 2/23/2007   6:44:08 PM


